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Activating an informed dialogue

JSA works collaboratively with our key partners and other stakeholders to activate an
informed dialogue, and to ensure our analysis and advice represents a diverse community
and economy and meets the evolving needs of Australia’s labour market.

Tripartism is key to how we work, and we undertake ongoing tripartite consultation through
our Ministerial Advisory Board, engagement with Jobs and Skills Councils and project
specific steering committees. Key forums are embedded into our governance structure to
ensure tripartism is embedded into all that we do.

Case Study - Collaboration with JSCs for
capacity studies

The ECEC capacity study was undertaken in partnership with HumanAbility (the
JSC responsible for the health and human services, aged and disability, children’s
education and care, and sports and recreation industries).

e The study was also supported by an expert steering group of 37 members from the
sector and state and territory representatives.

e The report’s findings and recommendations will support HumanAbility and other
stakeholders to identify workforce challenges and inform practical actions to
overcome them.

The food supply chain capacity study looked across multiple sectors and was
delivered with the support of three JSCs: Skills Insight, Manufacturing Industry Skills
Alliance and Industry Skills Australia.

» By working together we were able to look at the workforce challenges shared by
these sectors and develop cross-cutting opportunities for the food supply chain.

e This study was also supported by an expert advisory group with members from
industry, unions, JSCs and the higher education sector, along with state and territory
government stakeholders and a wide range of academic experts.
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Our insights, advice
and impact JSA Website

* JSA contributes to many national projects and
priorities and is frequently engaged by other @ @
areas of Government seeking evidence and
customised data to support their work. We listen 5002627 1020 853
to and work with others to ensure our advice is ! view’s 'unique Lsers
accurate, timely, and fit for purpose.

Across 2024, JSA has undertaken 6 public
consultation processes, for which we received JSA Linkedin
866 submissions. These were supported by

workshops, interviews, roundtables, meetings
and focus groups across Australia and online. _l_% Q @) <@>
* We seek to ensure that our work has the

intended impact and reach by communicating +3,850 140 254,000

in a way that enables broad understanding new followers comments impressions
and meets stakeholder and user needs for (60% gain) (106% gain) (389% gain)
our insights.

¢ In the year to August 31, 2024, JSA was & ﬁ>
mentioned at least 10,816 times on platforms D
including news media, blogs, podcasts, and
social media. The JSA Commissioner and other 5:1 70 692

Senior Executive staff have made over 245 likes (119% gain) shares (139% gain)

speeches and presentations since October 2023.

Case study - helping users access more of our insights

On 14 August 2024, after a year in beta during which stakeholders and the public were invited to
provide feedback, JSA officially launched the Jobs and Skills Atlas (Atlas).

It is the first platform of its kind to combine this kind of expert data and provide a comprehensive
view of labour market data at national, state, and regional levels by occupation, industry and
training in a searchable, user-friendly interface.

Atlas is a unique product for JSA as it attempts to reach the widest audience possible.

As of 1 September 2024, the Jobs and Skills Atlas was one of the most viewed pages on the JSA
website. Atlas and its beta version received 437,162 views across 53,506 total users including
9,500 international users to this date.

Atlas is designed for a wide range of specialist and non-specialist users across the community:
policy analysts, economists, managers, employers, employment providers, industry associations,
career advisors, local councils, businesses, and the public.
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