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[bookmark: _Toc147819782][bookmark: _Toc168401734][bookmark: _Toc170303139][bookmark: _Hlk163720276]Overview
[bookmark: _Toc168401735][bookmark: _Toc170303140][bookmark: _Toc131153300][bookmark: _Toc118443203]Introduction
[bookmark: _Hlk138664464]Jobs and Skills Australia conducts the Recruitment Experiences and Outlook Survey (REOS). The REOS is an ongoing recruitment survey of employers across Australia with approximately 1,000 employers surveyed each month and data published on the Jobs and Skills Australia website. 
From time to time, temporary supplementary questions are added to the ‘core REOS questionnaire’ to collect information on topics of interest. This report is based on a series of questions to better understand how employers recruit and was undertaken between August and October 2022. 
Core REOS findings published monthly indicate that recruitment activity and behaviour can vary substantially, depending on a range of factors. This includes the type of vacancy or role, for example whether the occupation is high or low skill, or whether it is in a producing industry or in the services sector. Business size is another determining factor, as is the location of the business. 
The How Employers Recruit module captured information on the sequence of steps employers typically used to recruit workers. The questions were asked of those respondents who had hired or replaced staff in the last 3 months and relate to the occupation they were seeking to fill. This research also examined what employers commonly looked for in applicants at both the application and interview stages of the recruitment process. The analysis presents findings about recruitment steps and preferences, including how these varied by location, business size, industry, and occupation. As part of this research interviewers spoke with 499 employers who were in scope. 
[bookmark: _Toc147819785][bookmark: _Toc168401736][bookmark: _Toc170303141][bookmark: _Hlk163717884]Key findings
The How Employers Recruit module confirms that different employers use different recruitment processes and approaches and seek different qualities from applicants. The research also provides evidence that, despite significant changes in the last decade or so in the way jobs are advertised and how new workers are sourced, some ‘traditional’ approaches and expectations persist.  
Key findings include:
· Around two-thirds of respondents preferred a ‘conventional’ recruitment process, where candidates submit an initial application and are then subsequently interviewed. Interestingly, 22% of respondents used only an ‘informal’ chat and/or interview. For example, this often included recruitment rounds where the employer hired using word of mouth or where they informally interviewed job seekers that contacted them directly looking for work.
The in-person face to face meeting, whether formal or informal, were still the most preferred approach.
There was relatively low usage of formal online interviews (9%) and informal online interviews (14%) amongst the surveyed employers. It is worth noting, though, that the fieldwork for this module was undertaken in 2022.
· References continue to be important in the job search journey, with 44% of employers requiring a reference. 
· At the application stage, employers are screening potential candidates and around 50% said they looked for evidence that applicants possessed the relevant experience and skills for the position. 
28% of employers looked for the right qualifications and/or licences in applications.
18% were looking for the staff that were available to work the days/hours they required.
The research revealed that employers are looking for a broad range of qualities and skills when deciding which applicants will progress to the next stage. 
· At interview, the focus shifts to an applicant’s interpersonal and employability skills, with 49% of employers saying that approach and/or attitude to work was important to them, closely followed by cultural fit including personality and look.
Regional employers were most likely to seek someone with the right cultural fit, while those in capital cities were most focussed on an applicant’s approach and attitude to work. 
· Large businesses (100+ employees) were far more likely to use formal and traditional recruitment processes, while small businesses (5-20 employees) were more likely to undertake informal recruitment steps. 

Selected findings by industry/occupation
· [bookmark: _Hlk168402885]Employers in the Retail Trade and Accommodation and Food Services used a candidate’s availability to work the shifts required (as provided in their job application) as a key screening tool. 
· Businesses in the Health Care and Social Assistance industry were most likely to require an application, conduct formal interviews, request references, check certificates, and undertake police checks. 
· Of all occupation groups, employers recruiting for Labourers, and Technicians and Trades Workers were most likely to rely solely on an interview and/or informal chat.
· Employers of Machinery Operators and Drivers were most likely to require licences for their vacancies, at every stage of the recruitment process.

Regardless of the type of job, employers were overwhelmingly seeking applicants with relevant work experience and skills for the job and the right blend of personal attributes for their team or business. While these findings are not surprising, the research confirms a few important steps that job seekers should consider: 
· Undertake appropriate education and training and complete a qualification. Jobs and Skills Australia research indicates that 9 out of every 10 jobs in the future will require an advanced post-school (Certificate III and above) qualification. 
· Obtain and build a work experience profile. This can be challenging for newer entrants to the labour market, but can involve a stepping-stone approach, including short term, casual, part-time or contract jobs, or even volunteering. 
· Demonstrate personal and transferable skills – employers want workers that will fit into their business and contribute positively. A good work ethic, communication skills, personal presentation, reliability, and availability are essential. 
· Demonstrate all the above in job applications and interviews. Tailor applications to the vacant position, ensure references and tickets/licences are up to date, and be prepared to demonstrate how skills are relevant and transferable to the position. 
[bookmark: _Toc147819786]

[bookmark: _Toc168401737][bookmark: _Toc170303142]Section 1: Summary of findings 
[bookmark: _Toc147819787]This section provides overall findings for responding employers, regardless of their location or nature of the job or business.
[bookmark: _Toc168401738][bookmark: _Toc170303143]Recruitment processes and approaches
[bookmark: _Hlk164784280]Of the employers that participated in the research, 67% had filled their position using a ‘conventional’ recruitment process, first requiring candidates submit an application and then subsequently interviewing candidates. Interestingly, 22% of respondents had used only an informal chat and/or interview. An example of this is where a candidate approaches the business looking for work or is referred through word of mouth. The employer may have an informal chat whereby assessing them suitable for the role and consequently offered them the job. A few employers (5%) employed a worker without obtaining an application or conducting an interview.  An example of this would be a jobseeker approaches an employer for a job and are hired on the spot.
Figure 1: Whether employer required candidates to submit an application and/or have an interview
Proportion of recruiting employers
Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
Types of interviews used by employers
[bookmark: _Toc147819790]A roughly equal proportion of respondents indicated that they had an ‘informal chat’ or interview with the candidates or a formal interview. Overwelmingly, employers still prefered to conduct in person face-to-face interviews. Note that employers could conduct multiple interviews per recruitment round. In some cases these interviews could be conducted over the phone and would have been included in our ‘other’ catergory, however as the number of responses for this category was very small it has not been shown in this analysis.
Figure 2: Types of interviews
Proportion of recruiting employers (multiple responses allowed)

Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022

Figure 3 shows the breakup of the 22% of respondents that had used only informal chats or interviews. Of these employers that only used informal chat and or interviews, 73% had used informal discussions. This group was made up of 67% using informal face-to-face and 6% using informal online. Additionally, 36% of employers used formal interviews, be they face to face (32%) or online (4%).
Figure 3: Employers who used only interviews/informal chats
Proportion of recruiting employers (multiple responses allowed)

Note: Sample size for this data is small (below 125 records) and should be reported with caution.
Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
[bookmark: _Toc147819796]Additional tests and checks
According to the research, references were the most sought after additional check, with 44% of employers requiring these. One quarter of employers undertook no additional tests/checks when they filled their most recent position. Additionally, a check of an applicant’s licences was required by 25% of employers; work trials by 18%; and police checks by 16% of employers.
Figure 4: Additional tests and checks undertaken
Proportion of recruiting employers (multiple responses allowed)
Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
[bookmark: _Toc168401739][bookmark: _Toc170303144]Employer requirements
[bookmark: _Toc147819791]At the application stage
[bookmark: _Hlk164784744]At the application stage of the recruitment process, 50% of responding employers were focused on finding the person with the right relevant experience and skills for the position. Furthermore, employers sought individuals: 
· that had the necessary qualifications and licences (28% of employers)
· had availability to work the days/hours they required (18% of employers) and 
· with good communication and interpersonal skills (17% of employers). 
At this stage of the process, employers suggested that a well written application is essential. The application should clearly outline qualifications and skills and how they relate to the job.
Figure 5: Important skills and qualities assessed at the application stage
Proportion of recruiting employers (multiple responses allowed)

Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
[bookmark: _Toc147819795]At the interview stage
The qualities sought at the interview stage differ somewhat to those sought at the application stage as the focus shifted to how the recruit would fit in as a member of the team. Consequently, the applicant’s approach and/or attitude to work was the most commonly cited important quality (49%), closely followed by whether they were the right cultural fit for their business (43%). 
The applicant’s skills, industry knowledge and/or experience (33%) continue to be commonly cited while good communication and interpersonal skills (22%) was the fourth most cited quality (similarly required at the application stage). 
Figure 6: Important skills and qualities assessed at interview stage
Proportion of recruiting employers (multiple responses allowed)
 
Note: Approach &/or attitude to work includes how flexible and adaptable a worker is. This includes their passion, enthusiasm, initiative, motivation, and openness to learning new skills.
Personal values includes a worker’s reliability, integrity, politeness, and work ethic.
Strength of responses was how an applicant responded to the interview questions. This includes whether they were prepared, had researched the business and the job, and understood what would be required of them. It also included whether they were able to demonstrate how they could do the job.
Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
[bookmark: _Toc168401740][bookmark: _Toc170303145][bookmark: _Toc147819798]Section 2: Does location affect the recruitment process?
[bookmark: _Hlk161821204]We know from monthly REOS data that employers in capital cities tend to recruit very differently compared to their regional counterparts. For example, employers in capital cities tend to favour Internet jobs boards while regional employers tend to have higher usage of social media and word of mouth to look for workers (Recruitment methods report). This section examines findings by location. 
[bookmark: _Toc168401741][bookmark: _Toc170303146]Recruitment processes and approaches
As demonstrated in figure 1, 67% of respondents required both an application and an interview. This was the most common strategy for employers regardless of whether they were based in the capital cities or not. Employers in capital city locations, however, tended to be even more ‘traditional’ in the way they recruited, with 72% requiring candidates to submit an application followed by an interview. By contrast, regional employers tended to use simpler approaches, with 26% requiring only an informal chat and/or interview. 
Figure 7. Whether employers required candidates to submit an application and/or have an interview, by location
Proportion of recruiting employers
 
[bookmark: _Hlk161821761]Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
[bookmark: _Toc168401742][bookmark: _Toc170303147][bookmark: _Toc159840244][bookmark: _Hlk160099241][bookmark: _Hlk161820133]Employer requirements
At the application stage
Relevant work experience and/or skills was the most highly valued quality at the application stage of the process across all locations, but particularly for employers in capital cities (52% compared to 47% in regional areas). Qualifications and/or licences were also important, with 28% of employers in both capital cities and regional areas selecting this as an important quality.

Figure 8: Important skills and qualities assessed at application by location
Proportion of recruiting employers (multiple responses allowed)

Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
[bookmark: _Toc147821111][bookmark: _Toc159840245][bookmark: _Hlk160099323]At the interview stage
At the interview stage, just over half of the employers (53%) in capital cities focussed their attention on the applicant’s approach and/or attitude to work. By contrast, cultural fit was the most important quality sought by regional employers (46%). Interestingly an applicant’s personal values were relatively more important to regional businesses (17% compared with 12% in capital cities businesses).
Figure 9. Important skills and qualities assessed at interview by location
Proportion of recruiting employers (multiple responses allowed)

Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
[bookmark: _Toc168401743][bookmark: _Toc170303148]Section 3: Does business size affect how employers recruit?
Business size is another element that distingishes employer recruitment behaviour. As discussed previously, of the respondents that participated in the research, 67% had a process that required the successful candiate submit an application and attend an interview. When examining the findings by business size, there were substantial differences between large (100+ employees), medium (20 to 99 employees) and small (5 to 19 employees) businesses. 
[bookmark: _Toc168401744][bookmark: _Toc170303149][bookmark: _Toc161820939][bookmark: _Hlk161820086]Recruitment processes and approaches
Larger businesses tended to be more ‘traditional’ in the way they recruited, with 93% requiring both an application and interview when they last recruited. By contrast, 69% of medium sized and 63% of small businesses used this process.
Small and medium sized businesses were more likely to recruit a worker using only an informal chat and/or an interview (26% and 21% respectively) than a large business (5%).
Figure 10. Whether employer required candidates to submit an application and/or have an interview, by business size
Proportion of recruiting employers
 
Note: * denotes a small sample size (below 50 records) and should be reported with caution.
Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
[bookmark: _Toc161820941]Additional tests and checks 
A high proportion of employers checked references, particularly for jobs in large businesses (54%). Large businesses were also more likely to undertake police checks (33%) and have medical testing requirements (26%). By contrast, both medium and small businesses were more likely to undertake work trials prior to employment (19% and 20% respectively). And 21% of medium and 30% of small businesses had undertaken no additional checks at all.


Figure 11. Additional tests and checks by business size
Proportion of recruiting employers 

Note: * denotes a small sample size (below 50 records) and should be reported with caution
Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
[bookmark: _Toc168401745][bookmark: _Toc170303150][bookmark: _Toc161820942][bookmark: _Hlk161907368]Employer requirements
[bookmark: _Toc161820943][bookmark: _Hlk161907417]At the application stage
Demonstration of relevant work experience and/or skills was the most highly valued quality at the application stage across all business sizes, but particularly for those that were medium (52%) and small (50%) sized, (42% for large businesses). Qualifications and/or licences were particularly important for large sized (39%) and medium sized (38%) businesses, (18% for small businesses). 
An applicant’s availability was particularly important to large businesses while an applicant’s approach to work was relatively more important to smaller businesses.
Figure 12. Important skills and qualities assessed at application stage – by business size
Proportion of recruiting employers (multiple responses allowed)

Note: * denotes a small sample size (below 50 records) and should be reported with caution
[bookmark: _Hlk161907637]Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
[bookmark: _Toc161820944][bookmark: _Hlk161907653]At the interview stage
At the interview stage, an applicant’s approach and/or attitude to work was particularly important for large businesses (71%) and for 50% of small employers. An applicant’s cultural fit was especially important for medium (44%) and small (45%) businesses. 
Figure 13. Important skills and qualities assessed at interview by business size
Proportion of recruiting employers (multiple responses allowed)

Note: * denotes a small sample size (below 50 records) and should be reported with caution
Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
[bookmark: _Toc161911904]

[bookmark: _Toc168401746][bookmark: _Toc170303151]Section 4: Industry findings
[bookmark: _Toc168401747][bookmark: _Toc170303152][bookmark: _Toc161911906]Recruitment processes and approaches
Around 35% of employers from Producing industries used only an informal chats and/or interviews to fill their most recent position, compared with 19% for those in Services industries[footnoteRef:2].  [2:  Producing industries include businesses in Construction; Manufacturing; Mining; Electricity, Gas and Waste Water Services; and Agriculture, Forestry and Fishing. Services industries are businesses in Accommodation and Food Services; Administrative and Support Services; Arts and Recreation Services; Education and Training; Financial and Insurance Services; Health Care and Social Assistance; Information Media and Telecommunications; Other Services; Professional, Scientific and Technical Services; Rental, Hiring and Real Estate Services; Retail Trade; Transport, Postal and Warehousing; and Wholesale Trade.
] 

In the Health Care and Social Assistance industry, 82% of employers required an application and interview for their latest recruitment round. By contrast, in Manufacturing, only half of the employers required both an application and interview. The Manufacturing industry also had a high proportion of employers who only used an informal chat and/or interview (41%). Additionally, in the Professional, Scientific and Technical Services Industry 10% of positions were filled using only an application and another 10% used neither an interview or application.
Figure 14. Whether employer required candidates to submit an application and/or have an interview, by industry
Proportion of recruiting employers (multiple responses allowed)
 
[bookmark: _Hlk161814343]Note: The grouping of producing industries has a small sample size (below 125 records) and should be reported with caution. Individual industries have small sample size (below 100 records) and should be reported with caution.
Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
[bookmark: _Toc161911907]Types of informal chats and/or interviews used by employers.
When employers in Wholesale Trade looked for staff, they were more likely to conduct a formal interview, usually face-to-face. In contrast, businesses in Manufacturing and Retail Trade were more disposed to conducting informal chats and/or interviews, once again usually face-to-face.
Figure 15. Types of informal chats and/or interviews, by industry
Proportion of recruiting employers (multiple responses allowed)

Note: Individual industries have small sample size (below 80 records) and should be reported with caution. 
Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
[bookmark: _Toc161911908]Additional tests and checks
A high proportion of employers checked references, particularly for jobs in Health Care and Social Assistance (63%). Additionally, 51% of employers in this industry undertook checks of licences, tickets, and permits (including working visas) and 38% undertook police checks. Candidates having the necessary licences was important for 44% of employers in the Construction industry. In contrast, employers in the Accommodation and Food Services industry were more likely to undertake work trials (38%). Interestingly, 43% of employers in the Professional sector and 34% in Manufacturing had undertaken no additional tests and checks prior to employing staff.
Figure 16. Additional tests and checks by business size
Proportion of recruiting employers (multiple responses allowed)

Note: Individual industries have small sample size (below 90 records) and should be reported with caution. 
Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
[bookmark: _Toc168401748][bookmark: _Toc170303153][bookmark: _Toc161911909]Employer requirements
[bookmark: _Toc161911910]At the application and interview stages
Table 1 shows the most important qualities sought by industry, at the application stage contrasted with the interview stage. Demonstration of relevant work experience and/or skills was the most highly valued quality at the application stage across all industry groups, but particularly for businesses in the Construction industry (61%). An applicant’s availability to work was particularly important for employers in the Accommodation and Food Services (37%) and Retail Trade (24%) industries, while literacy and numeracy were relatively important to employers hiring in Professional, Scientific and Technical Services (35%).
As mentioned earlier, an applicant’s approach and/or attitude to work becomes a focus at the interview stage. This was particularly important for employers in Health Care and Social Assistance (65%) and Retail Trade (54%). An applicant’s cultural fit was especially important for employers in Accommodation and Food Services (63%) and Wholesale Trade (57%). At 55%, employers in Construction continue to place high value on a candidate’s skills, knowledge and/or experience at the interview stage. Table 1 shows that employers in different industries have different focuses across both the application and interview stages of the recruitment process. 
Table 1. The top three most important qualities at application and interview stage by Industry
[bookmark: _Hlk161814161]Proportion of recruiting employers (multiple responses allowed)
	
	Application
	Interview

	Accommodation and Food Services
	· Relevant work experience & skills
· Availability
· Willingness to learn
	· Cultural fit
· Approach &/or attitude to work
· Communication & interpersonal skills

	Construction
	· Relevant work experience & skills
· Qualifications &/or licenses
· Approach & attitude to work
	· Skills, knowledge &/or experiences
· Approach &/or attitude to work
· Cultural fit
· Qualifications

	Health Care and Social Assistance
	· Relevant work experience & skills
· Qualifications &/or licenses
· Communication & interpersonal skills
	· Approach &/or attitude to work
· Cultural fit
· Skills, knowledge &/or experiences

	Manufacturing
	· Relevant work experience & skills
· Qualifications &/or licenses
· Approach & attitude to work
	· Approach &/or attitude to work
· Cultural fit
· Skills, knowledge &/or experiences

	Professional, Scientific & Technical Services
	· Relevant work experience & skills
· Demonstrated literacy & numeracy skills
· Qualifications &/or licenses
	· Skills, knowledge &/or experiences
· Cultural fit
· Approach &/or attitude to work

	Retail Trade
	· Relevant work experience & skills
· Availability
· Communication and interpersonal skills
	· Approach &/or attitude to work
· Cultural fit
· Communication & interpersonal skills

	Wholesale Trade
	· Relevant work experience & skills
· Qualifications &/or licenses
· Approach & attitude to work
	· Cultural fit
· Skills, knowledge &/or experiences
· Approach &/or attitude to work


[bookmark: _Toc161911911]
Note: Individual industries have small sample size (below 90 records) and should be reported with caution. 
Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
[bookmark: _Toc161911912][bookmark: _Toc168401749]

[bookmark: _Toc170303154]Most valuable part of the recruitment process
The research found the interview was overwhelmingly considered the most important part of the whole recruitment process, particularly for employers in Health Care and Social Assistance (84%), Manufacturing (83%), and Construction (79%).
Figure 17. Importance of the interview in the recruitment process, by industry
Proportion of recruiting employers 
 
Note: Individual industries have small sample size (below 90 records) and should be reported with caution. 
Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022



[bookmark: _Toc168401750][bookmark: _Toc170303155]Section 5: Occupation findings
[bookmark: _Toc168401751][bookmark: _Toc170303156][bookmark: _Toc161910331]Recruitment processes and approaches
Four in five positions in Professional or Manager roles were filled in the ‘conventional’ way, requiring candiates to both submit an application and undertake an interview. By contrast, only 51% of Labourer positions were filled using the more ‘conventional’ method. Employers recuiting for Labourers were the most likely to rely solely on an informal chat and/or interview, doing so in 33% of cases. (see Figure 18). 
Figure 18. Whether employer required candidates to submit an applicant and/or have an interview, by occupation 
Proportion of recruiting employers 

[bookmark: _Hlk138754104]Note: Individual occupations have small sample sizes (below 125 records) and should be reported with caution 
Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
[bookmark: _Toc161910332]Types of informal chats and/or interviews used by employers
When respondents were looking for Professionals and Managers, or Clerical and Administrative staff, they were more likely to conduct a formal face-to-face interview, 63% and 64%, respectively. By contrast, when seeking Labourers (68%), and Machinery Operators and Drivers (61%), respondents tended to conduct informal face-to-face interviews.
Figure 19. Types of informal chats and/or interviews by occupation groups.
Proportion of recruiting employers (multiple responses allowed)

Note: Individual occupations have small sample sizes (below 125 records) and should be reported with caution 
Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
[bookmark: _Toc161910333]Additional tests and checks
A high proportion of employers across almost all occupation groups checked references, particularly for Professionals and Managers (54%), and Clerical and Administrative Workers (55%). Employers of Machinery Operators and Drivers were just as likely to undertake both checks of candidate references as they were to check licences (both 48%). The requirement for medical testing (including drug testing) was also high for this occupation group at 29%. By contrast, 43% of employers looking for Labourers required no additional tests or checks.
Figure 20: Additional tests and checks by occupation groups
Proportion of recruiting employers 

Note: Individual occupations have small sample sizes (below 125 records) and should be reported with caution 
Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
[bookmark: _Toc168401752][bookmark: _Toc170303157][bookmark: _Toc161910334]Employer requirements
[bookmark: _Toc161910335]At the application and interview stage
At the application stage, employers across all occupation groups were mostly looking for applicants that had the relevant work experience and/or skills for the position. This was particularly the case for Technicians and Trades Workers (61%).
For Machinery Operators and Drivers, qualifications and/or licences were extremely important (57%) and much more important than for any other occupation group. On the other hand, for employers recruiting Sales Workers, availability (34%) and communication and interpersonal skills (21%) were important. For those employers looking for Clerical and Administrative Workers, communication, and interpersonal skills (25%) and their attitude and/or approach to work (24%) were considered relatively important.
At the interview stage of the recruitment process a worker’s approach and/or attitude to work was important across all occupations but particularly so for Community and Personal Services Workers and Sales Workers (both 54%) as well as Labourers (50%).
The right cultural fit was particularly important for Clerical and Administrative Workers (61%), and for Machinery Operators and Drivers (55%). Communication and interpersonal skills were relatively more important for Sales Workers (34%). Skills knowledge and/or experience continued to be important for Technicians and Trades Workers (48%) and for Professionals and Managers (43%). Table 2 demonstrates how employers expectations change from the application stage to the interview stage of the process.
[bookmark: _Hlk161815211]

Table 2. The top three most important qualities at application and interview stage by occupation group
Proportion of recruiting employers (multiple responses allowed)
	
	Application
	Interview

	Professionals and Managers
	Relevant work experience & skills
Qualifications &/or licenses
Availability
	Approach &/or attitude to work
Skills, knowledge & experiences 
Strength of responses

	Technicians and Trades Workers
	Relevant work experience & skills
Qualifications &/or licenses
Willingness to learn
	Skills, knowledge & experiences 
Approach &/or attitude to work
Cultural fit

	Community and Personal Service Workers
	Relevant work experience & skills
Qualifications &/or licenses
Communication & interpersonal skills
	Approach &/or attitude to work
Cultural fit
Skills, knowledge & experiences

	Clerical and Administrative Workers
	Relevant work experience & skills
Communication & interpersonal skills 
Demonstrated literacy & numeracy skills
	Cultural fit
Approach &/or attitude to work
Skills, knowledge & experiences

	Sales Workers
	Relevant work experience & skills
Availability 
Communication & interpersonal skills 
	Approach &/or attitude to work
Cultural fit
Communication & interpersonal skills

	Machinery Operators and Drivers
	Qualifications &/or licenses
Relevant work experience & skills
Approach & attitude to work
	Cultural fit
Skills, knowledge & experiences 
Approach &/or attitude to work

	Labourers
	Relevant work experience & skills
Qualifications &/or licenses
Willingness to learn
	Approach &/or attitude to work
Cultural fit
Personal values



Note: Individual occupations have small sample sizes (below 125 records) and should be reported with caution 
Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
[bookmark: _Toc161910337][bookmark: _Toc168401753][bookmark: _Toc170303158]Most valuable part of the recruitment process
The interview stage was the most important part of the recruitment process for all employers but particularly for employers recruiting for Clerical and Administrative Workers (84%) and Machinery Operators and Drivers (83%). Apart from the interview, work trials were seen to be the most important to employers looking for Community and Personal Services Workers and Labourers (both 18%), while CVs and/or résumés and recommendations and/or referrals were relatively more important for employers looking to fill Professional and Managerial vacancies (both 8%).


Figure 21. Most valuable part of the recruitment process (excluding interview)
Proportion of recruiting employers 

Note: Individual occupations have small sample sizes (below 100 records) and should be reported with caution 
Source: Jobs and Skills Australia, Recruitment Experiences and Outlook Survey, 2022
[bookmark: _Toc159395775][bookmark: _Toc168401754]

[bookmark: _Toc170303159]REOS background
The Recruitment Experiences and Outlook Survey (REOS) is an ongoing survey of employers across Australia. Approximately 1,000 employers are surveyed each month, with data published on the Jobs and Skills Australia website. While the data are indicative of recruitment activity, they may be subject to seasonal factors and other volatility and should therefore be used with caution. The survey is targeted towards employers with five or more employees and excludes many government organisations. Further information is available in the REOS methodology paper. 
Data from the REOS are published monthly in the Recruitment Insights Report which is generally published on the 3rd Tuesday of the month. Spotlights are also produced regularly. 
Additional modules
While core questions in the REOS generally don’t change, from time-to-time short question modules on topics of interest are added to the survey. This report is based on a temporary set of questions included between August and October 2022. During this period, 499 employers who were in scope of the research (as they had recruited in the past 3 months and the respondent had been directly involved in the recruitment process) provided responses. 
[bookmark: _Toc159395778]Technical notes
The REOS is a telephone administered survey with the business owner or other person in the business responsible for recruitment. All figures presented in this report have been weighted by location and workplace size, according to the Australian Bureau of Statistics Counts of Australian Businesses, including Entries and Exits (June 2018 to June 2022) publication. The weighted figures are intended to create nationally representative results by correcting for the oversampling of smaller regions compared with larger regions.
Data collected in the survey have been coded and reported according to the following ABS classifications:
Industry is defined by the Australian and New Zealand Standard Industrial Classification (ANZSIC), 2006, Version 2.0.
Occupation is defined by the Australian and New Zealand Standard Classification of Occupations (ANZSCO), 2022.
Capital City and Rest of State areas are defined by the Australian Statistical Geography Standard (ASGS): Volume 1 - Main Structure and Greater Capital City Statistical Areas, July 2021.
Data in this release should be referenced as: Jobs and Skills Australia, How employers recruit, July 2024.
For more information, email: reos@jobsandskills.gov.au
 
Both application 	&	 interview	
0.67334669338677355	Informal chat 	&	/or interview only	
0.22244488977955912	Submitted an application only	
5.2104208416833664E-2	Neither an application nor interview/chat	
5.2104208416833664E-2	



Formal 
face-to-face	Formal 
online 	Informal 
face-to-face	Informal 
online	0.48988764044943822	9.4382022471910118E-2	0.50112359550561802	0.14157303370786517	



Formal 
face-to-face	Formal 
online 	Informal 
face-to-face	Informal 
online	0.32432432432432434	3.6036036036036036E-2	0.66666666666666663	6.3063063063063057E-2	



References	No additional checks	Licences	Work trials	Police checks	Medical testing 	&	 COVID vaccination	Aptitude and psychometric testing	Qualifications	Social media checks	0.44210526315789472	0.25052631578947371	0.24631578947368421	0.1831578947368421	0.16	8.4210526315789472E-2	4.8421052631578948E-2	8.4210526315789472E-3	6.3157894736842104E-3	



Relevant work experience 	&	/or skills	Qualifications 	&	/or licenses	Availability	Communication 	&	 interpersonal skills	Willingness to learn	Approach 	&	/or attitude to work	Showed interest 	&	 passion	Ability to work in a team	Demonstrated literacy 	&	 numeracy skills	Other	Cultural fit 	&	 personality	Work history/longevity	Location	0.49859943977591037	0.27731092436974791	0.17647058823529413	0.16806722689075632	0.13725490196078433	0.13165266106442577	0.10364145658263306	8.9635854341736695E-2	8.683473389355742E-2	6.7226890756302518E-2	4.4817927170868348E-2	3.9215686274509803E-2	3.6414565826330535E-2	



Approach 	&	/or attitude to work	Cultural fit, including personality 	&	 look	Skills, knowledge 	&	/or experience	Communication 	&	 interpersonal skills	Personal values	Strength of responses	Availability	Qualifications	Ability to work in a team	Other	Ability to work independently	0.48636363636363639	0.42954545454545456	0.32727272727272727	0.21818181818181817	0.1409090909090909	0.13181818181818181	0.11363636363636363	0.10681818181818181	0.10227272727272728	6.5909090909090903E-2	1.1363636363636364E-2	


Both application 	&	 interview	
Capital City	Rest of State	0.71535580524344566	0.625	Informal chat 	&	/or interview only	
Capital City	Rest of State	0.19101123595505617	0.25862068965517243	Submitted an application only	
Capital City	Rest of State	5.6179775280898903E-2	4.7413793103448273E-2	Neither an application nor interview/chat	
Capital City	Rest of State	3.7453183520599252E-2	6.8965517241379309E-2	



Capital City	
Relevant work experience 	&	/or skills	Qualifications 	&	/or licenses	Communication 	&	 interpersonal skills	Availability	Approach 	&	/or attitude to work	Willingness to learn	Ability to work in a team	Showed interest 	&	 passion	Demonstrated literacy 	&	 numeracy skills	Other	Cultural fit 	&	 personality	Location	Work history/longevity	0.52216748768472909	0.27586206896551724	0.17733990147783252	0.17241379310344829	0.13793103448275862	0.12807881773399016	0.11330049261083744	0.10344827586206896	7.8817733990147784E-2	6.4039408866995079E-2	3.9408866995073892E-2	3.4482758620689655E-2	2.4630541871921183E-2	Rest of State	
Relevant work experience 	&	/or skills	Qualifications 	&	/or licenses	Communication 	&	 interpersonal skills	Availability	Approach 	&	/or attitude to work	Willingness to learn	Ability to work in a team	Showed interest 	&	 passion	Demonstrated literacy 	&	 numeracy skills	Other	Cultural fit 	&	 personality	Location	Work history/longevity	0.46753246753246752	0.2792207792207792	0.15584415584415584	0.18181818181818182	0.12337662337662338	0.14935064935064934	5.844155844155844E-2	0.1038961038961039	9.7402597402597407E-2	7.1428571428571425E-2	5.1948051948051951E-2	3.896103896103896E-2	5.844155844155844E-2	



Capital City	
Approach 	&	/or attitude to work	Cultural fit, including personality 	&	 look	Skills, knowledge 	&	/or experience	Communication 	&	 interpersonal skills	Strength of responses 	Qualifications	Personal values	Availability	Ability to work in a team	Other	0.53333333333333333	0.40416666666666667	0.34166666666666667	0.23749999999999999	0.15833333333333333	0.12083333333333333	0.11666666666666667	0.11666666666666667	0.11666666666666667	7.4999999999999997E-2	Rest of State	
Approach 	&	/or attitude to work	Cultural fit, including personality 	&	 look	Skills, knowledge 	&	/or experience	Communication 	&	 interpersonal skills	Strength of responses 	Qualifications	Personal values	Availability	Ability to work in a team	Other	0.43	0.46	0.31	0.19500000000000001	0.1	0.09	0.17	0.11	0.11	0.08	



Both application 	&	 interview	
Small	Medium	Large*	0.62681159420289856	0.68852459016393441	0.92500000000000004	Informal chat 	&	/or interview only	
Small	Medium	Large*	0.25724637681159418	0.20765027322404372	0.05	Submitted an application only	


Small	Medium	Large*	0.04	0.06	0.02	Neither an application nor interview/chat	
Small	Medium	Large*	6.8840579710144928E-2	3.825136612021858E-2	0	Business size





Large*	
References	Licences	Police checks	Medical testing 	&	 COVID vaccination	Aptitude and psychometric testing	No additional checks	Work trials	0.53846153846153844	0.35897435897435898	0.33333333333333331	0.25641025641025639	0.10256410256410256	7.6923076923076927E-2	2.564102564102564E-2	Medium	
References	Licences	Police checks	Medical testing 	&	 COVID vaccination	Aptitude and psychometric testing	No additional checks	Work trials	0.46820809248554912	0.28901734104046245	0.15028901734104047	7.5144508670520235E-2	5.2023121387283239E-2	0.20809248554913296	0.19075144508670519	Small	
References	Licences	Police checks	Medical testing 	&	 COVID vaccination	Aptitude and psychometric testing	No additional checks	Work trials	0.41064638783269963	0.20152091254752852	0.14068441064638784	6.4638783269961975E-2	3.8022813688212927E-2	0.30418250950570341	0.20152091254752852	



Large*	
Relevant work experience 	&	/or skills	Qualifications 	&	/or licenses	Availability	Communication 	&	 interpersonal skills	Willingness to learn	Showed interest 	&	 passion	Location	Ability to work in a team	Approach 	&	/or attitude to work	Demonstrated literacy 	&	 numeracy skills	Work history/longevity	Cultural fit 	&	 personality	0.42105263157894735	0.39473684210526316	0.26315789473684209	0.18421052631578946	0.15789473684210525	0.15789473684210525	0.10526315789473684	7.8947368421052627E-2	7.8947368421052627E-2	2.6315789473684209E-2	2.6315789473684209E-2	0	Medium	
Relevant work experience 	&	/or skills	Qualifications 	&	/or licenses	Availability	Communication 	&	 interpersonal skills	Willingness to learn	Showed interest 	&	 passion	Location	Ability to work in a team	Approach 	&	/or attitude to work	Demonstrated literacy 	&	 numeracy skills	Work history/longevity	Cultural fit 	&	 personality	0.5220588235294118	0.375	0.16911764705882354	0.13235294117647059	0.125	0.14705882352941177	4.4117647058823532E-2	0.10294117647058823	0.11764705882352941	8.8235294117647065E-2	4.4117647058823532E-2	2.2058823529411766E-2	Small 	
Relevant work experience 	&	/or skills	Qualifications 	&	/or licenses	Availability	Communication 	&	 interpersonal skills	Willingness to learn	Showed interest 	&	 passion	Location	Ability to work in a team	Approach 	&	/or attitude to work	Demonstrated literacy 	&	 numeracy skills	Work history/longevity	Cultural fit 	&	 personality	0.49726775956284153	0.18032786885245902	0.16393442622950818	0.19125683060109289	0.14207650273224043	6.0109289617486336E-2	1.6393442622950821E-2	8.1967213114754092E-2	0.15300546448087432	9.8360655737704916E-2	3.825136612021858E-2	7.1038251366120214E-2	



Large*	
Approach 	&	/or attitude to work	Cultural fit, including personality 	&	 look	Skills, knowledge 	&	/or experience	Communication 	&	 interpersonal skills	Availability	Personal values	Qualifications	Ability to work in a team	Strength of responses 	0.71052631578947367	0.28947368421052633	0.28947368421052633	0.28947368421052633	0.21052631578947367	0.10526315789473684	0.10526315789473684	7.8947368421052627E-2	5.2631578947368418E-2	Medium	
Approach 	&	/or attitude to work	Cultural fit, including personality 	&	 look	Skills, knowledge 	&	/or experience	Communication 	&	 interpersonal skills	Availability	Personal values	Qualifications	Ability to work in a team	Strength of responses 	0.40853658536585363	0.43902439024390244	0.31097560975609756	0.23780487804878048	0.10975609756097561	9.7560975609756101E-2	0.10975609756097561	9.7560975609756101E-2	0.17682926829268292	Small	
Approach 	&	/or attitude to work	Cultural fit, including personality 	&	 look	Skills, knowledge 	&	/or experience	Communication 	&	 interpersonal skills	Availability	Personal values	Qualifications	Ability to work in a team	Strength of responses 	0.50420168067226889	0.44537815126050423	0.34453781512605042	0.19327731092436976	0.10084033613445378	0.17647058823529413	0.10504201680672269	0.1092436974789916	0.1134453781512605	



Both application 	&	 interview	
Producing industries*	Services industries	Accommodation and Food Services*	Construction*	Health Care and Social Assistance*	Manufacturing*	Professional, Scientific and Technical Services*	Retail Trade*	Wholesale Trade*	0.54081632653061229	0.70573566084788031	0.67469879518072284	0.61111111111111116	0.82222222222222219	0.5	0.56666666666666665	0.7	0.7142857142857143	Informal chat 	&	/or interview only	
Producing industries*	Services industries	Accommodation and Food Services*	Construction*	Health Care and Social Assistance*	Manufacturing*	Professional, Scientific and Technical Services*	Retail Trade*	Wholesale Trade*	0.34693877551020408	0.19201995012468828	0.20481927710843373	0.30555555555555558	0.12222222222222222	0.4107142857142857	0.23333333333333334	0.2	0.14285714285714285	Submitted an application only	
Producing industries*	Services industries	Accommodation and Food Services*	Construction*	Health Care and Social Assistance*	Manufacturing*	Professional, Scientific and Technical Services*	Retail Trade*	Wholesale Trade*	4.0816326530612242E-2	5.4862842892768077E-2	7.2289156626506021E-2	2.7777777777777776E-2	4.4444444444444446E-2	5.3571428571428568E-2	0.1	7.4999999999999997E-2	5.7142857142857141E-2	Neither an application nor interview/chat	
Producing industries*	Services industries	Accommodation and Food Services*	Construction*	Health Care and Social Assistance*	Manufacturing*	Professional, Scientific and Technical Services*	Retail Trade*	Wholesale Trade*	7.1428571428571425E-2	4.738154613466334E-2	4.8192771084337352E-2	5.5555555555555552E-2	1.1111111111111112E-2	3.5714285714285712E-2	0.1	2.5000000000000001E-2	8.5714285714285715E-2	



Accommodation and Food Services	Formal face-to-face	Formal online 	Informal face-to-face	Informal online	0.41666666666666669	5.5555555555555552E-2	0.51388888888888884	0.18055555555555555	Construction*	Formal face-to-face	Formal online 	Informal face-to-face	Informal online	0.60606060606060608	9.0909090909090912E-2	0.48484848484848486	0.12121212121212122	Health Care and Social Assistance	Formal face-to-face	Formal online 	Informal face-to-face	Informal online	0.5714285714285714	0.17857142857142858	0.40476190476190477	0.13095238095238096	Manufacturing	Formal face-to-face	Formal online 	Informal face-to-face	Informal online	0.43137254901960786	0.11764705882352941	0.6470588235294118	0.13725490196078433	Professional, Scientific and Technical Services*	Formal face-to-face	Formal online 	Informal face-to-face	Informal online	0.58333333333333337	4.1666666666666664E-2	0.41666666666666669	0.29166666666666669	Retail Trade	Formal face-to-face	Formal online 	Informal face-to-face	Informal online	0.41666666666666669	4.1666666666666664E-2	0.59722222222222221	8.3333333333333329E-2	Wholesale Trade*	Formal face-to-face	Formal online 	Informal face-to-face	Informal online	0.6333333333333333	0.1	0.36666666666666664	6.6666666666666666E-2	



Accommodation and Food Services	References	Work trials	Licences	Police checks	No additional checks	0.32500000000000001	0.375	0.1125	7.4999999999999997E-2	0.3125	Construction	References	Work trials	Licences	Police checks	No additional checks	0.3888888888888889	0.1388888888888889	0.44444444444444442	0.1111111111111111	0.16666666666666666	Health Care and Social Assistance	References	Work trials	Licences	Police checks	No additional checks	0.625	0.125	0.51136363636363635	0.375	0.10227272727272728	Manufacturing	References	Work trials	Licences	Police checks	No additional checks	0.36	0.18	0.2	0.06	0.34	Professional, Scientific and Technical Services	References	Work trials	Licences	Police checks	No additional checks	0.42857142857142855	0.14285714285714285	3.5714285714285712E-2	3.5714285714285712E-2	0.42857142857142855	Retail Trade	References	Work trials	Licences	Police checks	No additional checks	0.39189189189189189	0.17567567567567569	8.1081081081081086E-2	0.10810810810810811	0.25675675675675674	Wholesale Trade	References	Work trials	Licences	Police checks	No additional checks	0.36363636363636365	0.21212121212121213	0.12121212121212122	3.0303030303030304E-2	0.30303030303030304	




Health Care 	&	 Social Assistance	Manufacturing	Construction	Retail Trade	Accommodation 	&	 Food Services	Wholesale Trade	Professional, Scientific 	&	 Technical Services	All industries	0.83950617283950613	0.83333333333333337	0.79411764705882348	0.77027027027027029	0.71830985915492962	0.69696969696969702	0.57692307692307687	0.77	


Both application 	&	 interview	
Labourers	Technicians and Trades Workers	Sales Workers	Machinery Operators and Drivers	Community and Personal Service Workers	Clerical and Administrative Workers	Professionals 	&	 Managers	0.50724637681159424	0.569620253164557	0.66666666666666663	0.67647058823529416	0.74336283185840712	0.76923076923076927	0.81395348837209303	Informal chat 	&	/or interview only	
Labourers	Technicians and Trades Workers	Sales Workers	Machinery Operators and Drivers	Community and Personal Service Workers	Clerical and Administrative Workers	Professionals 	&	 Managers	0.33333333333333331	0.30379746835443039	0.20833333333333334	0.29411764705882354	0.17699115044247787	0.12307692307692308	0.13953488372093023	Submitted an application only	
Labourers	Technicians and Trades Workers	Sales Workers	Machinery Operators and Drivers	Community and Personal Service Workers	Clerical and Administrative Workers	Professionals 	&	 Managers	8.6956521739130432E-2	7.5949367088607597E-2	6.25E-2	2.9411764705882353E-2	2.6548672566371681E-2	3.0769230769230771E-2	4.6511627906976744E-2	Neither an application nor interview	
Labourers	Technicians and Trades Workers	Sales Workers	Machinery Operators and Drivers	Community and Personal Service Workers	Clerical and Administrative Workers	Professionals 	&	 Managers	7.2463768115942032E-2	5.0632911392405063E-2	6.25E-2	0	5.3097345132743362E-2	7.6923076923076927E-2	0	



Professionals 	&	 Managers	Formal face-to-face	Formal online 	Informal face-to-face	Informal online	0.63414634146341464	0.21951219512195122	0.3902439024390244	0.21951219512195122	Technicians and Trades Workers	Formal face-to-face	Formal online 	Informal face-to-face	Informal online	0.52173913043478259	4.3478260869565216E-2	0.43478260869565216	0.17391304347826086	Community and Personal Service Workers	Formal face-to-face	Formal online 	Informal face-to-face	Informal online	0.44660194174757284	0.13592233009708737	0.49514563106796117	0.17475728155339806	Clerical and Administrative Workers	Formal face-to-face	Formal online 	Informal face-to-face	Informal online	0.63793103448275867	6.8965517241379309E-2	0.37931034482758619	0.13793103448275862	Sales Workers	Formal face-to-face	Formal online 	Informal face-to-face	Informal online	0.5	7.1428571428571425E-2	0.5357142857142857	0.10714285714285714	Machinery Operators and Drivers	Formal face-to-face	Formal online 	Informal face-to-face	Informal online	0.42424242424242425	0.12121212121212122	0.60606060606060608	3.0303030303030304E-2	Labourers	Formal face-to-face	Formal online 	Informal face-to-face	Informal online	0.2982456140350877	3.5087719298245612E-2	0.68421052631578949	0.10526315789473684	



Professionals 	&	 Managers	References	Licences	Police checks	Work trials	Medical testing 	&	 COVID vaccine	No additional checks	0.53658536585365857	0.26829268292682928	0.1951219512195122	0.12195121951219512	9.7560975609756101E-2	0.1951219512195122	Technicians and Trades Workers	References	Licences	Police checks	Work trials	Medical testing 	&	 COVID vaccine	No additional checks	0.41558441558441561	0.25974025974025972	0.1038961038961039	0.24675324675324675	7.792207792207792E-2	0.25974025974025972	Community and Personal Service Workers	References	Licences	Police checks	Work trials	Medical testing 	&	 COVID vaccine	No additional checks	0.47272727272727272	0.42727272727272725	0.23636363636363636	0.19090909090909092	9.0909090909090912E-2	0.18181818181818182	Clerical and Administrative Workers	References	Licences	Police checks	Work trials	Medical testing 	&	 COVID vaccine	No additional checks	0.55000000000000004	0.1	0.16666666666666666	0.05	3.3333333333333333E-2	0.28333333333333333	Sales Workers	References	Licences	Police checks	Work trials	Medical testing 	&	 COVID vaccine	No additional checks	0.43820224719101125	0.12359550561797752	0.15730337078651685	0.15730337078651685	6.741573033707865E-2	0.23595505617977527	Machinery Operators and Drivers	References	Licences	Police checks	Work trials	Medical testing 	&	 COVID vaccine	No additional checks	0.4838709677419355	0.4838709677419355	0.16129032258064516	0.12903225806451613	0.29032258064516131	0.12903225806451613	Labourers	References	Licences	Police checks	Work trials	Medical testing 	&	 COVID vaccine	No additional checks	0.2537313432835821	0.1044776119402985	7.4626865671641784E-2	0.31343283582089554	4.4776119402985072E-2	0.43283582089552236	



Professionals 	&	 Managers	Work trials	Application	CV's/Résumés	References	Recommendation 	&	/or referals	0.10526315789473684	5.2631578947368418E-2	7.8947368421052627E-2	0	7.8947368421052627E-2	Community 	&	 Personal Service Workers	Work trials	Application	CV's/Résumés	References	Recommendation 	&	/or referals	0.18181818181818182	2.0202020202020204E-2	1.0101010101010102E-2	1.0101010101010102E-2	0	Technicians and Trades Workers	Work trials	Application	CV's/Résumés	References	Recommendation 	&	/or referals	9.5890410958904104E-2	2.7397260273972601E-2	2.7397260273972601E-2	2.7397260273972601E-2	1.3698630136986301E-2	Clerical and Administrative Workers	Work trials	Application	CV's/Résumés	References	Recommendation 	&	/or referals	3.2258064516129031E-2	3.2258064516129031E-2	1.6129032258064516E-2	1.6129032258064516E-2	1.6129032258064516E-2	Sales Workers	Work trials	Application	CV's/Résumés	References	Recommendation 	&	/or referals	9.0909090909090912E-2	3.4090909090909088E-2	3.4090909090909088E-2	4.5454545454545456E-2	2.2727272727272728E-2	Machinery Operators and Drivers	Work trials	Application	CV's/Résumés	References	Recommendation 	&	/or referals	3.3333333333333333E-2	3.3333333333333333E-2	0	3.3333333333333333E-2	0	Labourers	Work trials	Application	CV's/Résumés	References	Recommendation 	&	/or referals	0.17543859649122806	1.7543859649122806E-2	0	0	1.7543859649122806E-2	
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